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OFFICIAL SAFETY NOTICE
GOSSAMER PRO AGX+ [CK 6037]

Full Speed Ahead (FSA) is declaring an official voluntary Recall statement about GossamerAGX+
crankset which had been delivered between January 2022 - December 2022.

FSA has received reports of crank arms becoming loose or “wobbly” and detaching from the
crank/spindle interface that is held together by a press-fit interference and bonding agent. Only the
drive-side crank arm is susceptible to bonding failure. At first signs of failure the rider may find that
crank arm becoming loose or “wobbly” while riding. They should stop usage as continued riding
could pose a risk of instability while riding or the crank arm becoming detached creating a fall hazard
which could result in minor injuries.

GOSSAMER AGX+ 1X GOSSAMER AGX+ 2X

COMPLIANCE TESTING
Prior to receiving reports, the crankset passed all international 1SO testing standards.

INSPECTION OF CRANKSET

Inspect Gossamer AGX+ [CK-6037] cranksets and bicycles pre-assembled by OEM with Gossa-
mer AGX+ CK-6037 cranksets that may be within the serial number range stated below. FSA
will be requesting all cranksets within serial number ranges starting with B1, B2 and B3 to be
returned to FSA for replacement. The serial number range is shown highlighted below.
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> ACTION PLAN
FSA is preparing to replace cranksets for all below listed stakeholders (such as consumers, dealers,
distributors, and bicycle manufacturers - referred to as OEM) with the new Gossamer Pro AGX+ CK-6037
cranksets.

» CONSUMERS
Consumers self-inspect own bicycle and in case of potential technical issues refer to the preferred bike
dealer.
Dealers will be instructed to inspect their inventory and customers’ cranksets verifying if they are within
the specified range. If so, a crankset complying with new specification will be shipped free of charge.

> DEALERS (Bike Shops)
Dealers who purchase FSA crankset from distributors or as original equipment pre-assembled on bicycles
(OEM) will be contacted by the bike Distributor and OEM via telephone or email.

Dealers will be instructed to inspect their inventory of Gossamer Pro AGX+ CK-6037 cranksets (or
inventory of bicycles with Gossamer Pro AGX+ CK-6037 cranksets) and consumer bicycles with
Gossamer Pro AGX+ CK-6037 cranksets that fall within the serial number range beginning with B1-B2-
B3.

Dealers that receive claims and service support requests from end users can refer to FSA’s regional
official service center for any question or support based on below list.

In case the crankset faced above mechanical issue, Dealers would be able to order a new crankset
referring to the official FSA regional distributor.

> DISTRIBUTORS - BICYCLE MANUFACTURER (OEM)
Distributors and Bicycle Manufacturers (OEM) who sold Gossamer Pro AGX+ and/or pre-assembled
Gossamer Pro AGX+ CK-6037 cranksets on their bicycles have been contacted by FSA to stop shipment
cranksets inventory and bicycles built with Gossamer Pro AGX+ CK-6037.

Inspection of Distributors and OEM'’s inventory has begun for cranksets that are within the prospective
range. Any crankset within the prospective range will be replaced free of charge.

Distributors and OEM are free to contact their dealers who have purchased Gossamer AGX+ CK-6037
cranksets or bicycles with Gossamer AGX+ CK-6037 cranksets installed requesting Dealers inspect
their inventory and any cranksets purchased by Consumers.

Dealers will be able to contact below listed official FSA regional service centers about replacement
procedure, reimbursement, or any of other related information.

FSA will be requesting all cranksets within serial number ranges with B1, B2 and B3 to be returned.
Shipping costs associated to return the cranksets will be covered.
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SUITABLE SOLUTION

The following models (CK-6138 / CK-6038 / CK-6027) are suitable replacement solutions to the
issued CK-6037 MEGAEXO AGX+.

Q- Q

CK-6037 CK-6138 / CK-6038 CK-6027

OFFICIAL SERVICE CENTER (contact)

Customers can contact FSA official Service Center to receive further information or service.
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NORTH AMERICA
COUNTRY E-MAIL TEL
USA Info@bti-usa.com 1 800 558 8324
USA customerservice@qbp.com 1 952 941 9391
USA info-us@hlc.bike 1 888 522 2453
USA Info@jbimporters.com 1 800 666 5000
USA sales@osco.bike 1414 461 8380
USA Info@Kkhsbicycles.com 13106327173
CANADA Info@orangesportsupply.com 1 877 990 5554
CANADA Info@cycleslambert.com 1 888 522 2453
INTERNATIONAL | recall-USA@fullspeedahead.com 877-743-3372
SOUTH AMERICA
COUNTRY E-MAIL TEL
BRASIL alancesar@daxbike.com +55.86.3131.7600
BRASIL sac@cervelobr.com +11 9 9337 5434
CHILE info@interbikes.cl +56.9 3436 0304
COLOMBIA comercial@grafamsports.com +57.310.839.6660
COSTA RICA  |rigobertozuniga@elsprinter.com 506.2241.4818
ECUADOR info@baseextreme.com.ec +593.7.281.4686
EL SALVADOR |info@probikesv.com 502.521.6360
GUATEMALA | Info@Probikes.Net 502.521.6360
JAMAICA cyclecity_fitnesscentre@yahoo.com 876.754.7433
MEXICO contactanos@grupomercurio.mx 800 2288 242
PANAMA desarrollodeportivo40@gmail.com +507 6050-4513
PANAMA natachagrau@rufuslatinamerica.com| +584.14.896.4644
TRINIDAD larry.ali@motorcycleetc.com 868-693-2754
VENEZUELA |contactanos@subicicleta.com +58 4143312912
INTERNATIONAL | recall-USA@fullspeedahead.com 877-743-3372
EUROPE
COUNTRY E-MAIL TEL
BENELUX Info@codagex.be 0032 14347474
BULGARIA Aftermarket@sprintmaxcom.com 00359 32600897
CZECH REP. | Sport@dema.sk 00421 346945111
CZECH REP. |info@zookee.cz +420 461 530 983
CYPRUS Mariap@andreou.com 00357 — 24811031
DENMARK Service@konggaard.dk +45 8722 3306
DENMARK Info@bikersbest.dk 0045 63168001
ESTONIA info@veloplus.ee 00372 5070860
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FINLAND Info@bikersbest.dk 0045 63168001
FINLAND info@onesport.fi +3458 207691970
FRANCE Info@esm-sport.com 0033 0479843680
FRANCE Info@savoye.fr 00334 74 36 13 77
FRANCE fsa@comet.es 0034-943331393
0049 07159 9459-
GERMANY fsagermany@fullspeedahead.com 30
GREECE info@bikeformance.gr 0030 2182189414
HUNGARY velossimo.hu@gmail.com 0036 302212929
ITALY Info@rms.it 0362 27301
ITALY Info@ciclopromo.com 0039-04231996363
MALTA Magricyc@nextgen.net.mt 00356-21414399
NORWAY Service@konggaard.dk +45 8722 3306
NORWAY Info@bikersbest.dk 0045 63168001
POLAND Sport@dema.sk 00421-346945111
POLAND filip.s@porebarowery.pl +48 12 264 90 24
PORTUGAL Geral@ciclocoimbroes.com 00351 - 223794461
ROMANIA Office@crossbike.ro 0735 151 260
SLOVAKIA Sport@dema.sk 00421-346945111
RUSSIA sergey@velomarket-cska.ru 007-4956132938
SLOVENIA Veb-company@siol.net 0038-614303922
SOUTH AFRICA | fsa@capegrosports.co.za 0027 72 3799074
SPAIN fsa@comet.es 0034-943331393
SPAIN Alfonso@bhsa.es 0034-945135202
SWEDEN info@boove.se 0046 8 761 0266
SWISS Daniele@belimport.ch 0041 91 260 35 15
0090 236 213 00
TURKEY aftermarket@accellbisiklet.com.tr 45
UKRAINE shop@veloplaneta.com.ua 380-991002909
U.K. & IRELAND | fsa.uk@fullspeedahead.com 0044-2392521912
INTERNATIONAL | recall-europe@fullspeedahead.com (39) 039 6885265

ASIA PACIFIC
COUNTRY E-MAIL TEL
TAIWAN support@fullspeedahead.com.tw (+)886 4 2331 9134
AUSTRALIA sales@advancetraders.com.au +61 (0) 7 38618900
AUSTRALIA info@mchimports.com 1300 783 556
CHINA daniel@fullspeedahead.com.cn +86 512 5702 2458
HONG KONG |info@locationcycles.com +852 24418628
customerservice@bab-
INDONESIA indonesia.com +62 21 30052621
IRAN info@orchid.ir +98 55390303 21
ISRAEL tzahi@dzsystems.co.il +97 289188983
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JAPAN Zac_r@e-ftb.co.jp +81-52 5048345
JAPAN fsa_vision@podium.co.jp +81 742643555
MALAYSIA yeann@senaik.com +60 3 3358 6650
MALAYSIA info@sImbicycle.com +6012 4253369
NEW ZEALAND |sales@wideopen.co.nz +64 7 3453280
PHILIPPINES |inquiry@nanotechtradinginc.com +63 32 2558853
SINGAPORE |trilabsg@gmail.com +65 96254225
SINGAPORE | chris@yapbicycle.co +65 91113130
SINGAPORE |info@czinc.cc +65 8714 1322
SOUTH KOREA | daniel@watts-sports.com +82 02 7978279
VIETNAM info@bikelife.com.vn +84 8 54124217
UAE info@rcdxb.com +971 4 3697441
UAE contact@beyondthebeach.com +971 4 289 4858
THAILAND saknanon.wat@peloton.co.th 02-095-3560
INTERNATIONAL | recall-asia@fullspeedahead.com +886 4 23331 9134

FURTHER INFORMATION

More information could be found in the dedicated page on the FSA website:
https://www.fullspeedahead.com/it/support/recall.

SHOP LOCATOR

International Shop Locator: https://www.fullspeedahead.com/it/find-store

Q&A

Q. WHY IS FULL SPEED AHEAD CONDUCTING THIS RECALL?

A. We are conducting this recall to keep our customer’s safe and prevent possible injuries by
removing the product from the marketplace.

Q. HOW CAN I TELL IF MY CRANKSET IS AFFECTED BY THE RECALL?
A. Gossamer Pro AGX+ CK-6037 drive crank arms that are within the serial numbers beginning B1,
B2, B3 are affected by this recall. Serial numbers are located on the backside of the drive side
crankarm by pedal threads.

Q. HOW CAN | TAKE ADVANTAGE OF THE RECALL?
A. Take your bicycle to your local bicycle dealer for inspection and replacement. Dealers can
contact us at our toll-free phone number 877-743-3372 or email Recall-USA@fullspeedahead.com

to complete the recall.
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Q. WHAT IS THE PROBLEM WITH MY [PRODUCT]?

A. Full Speed Ahead (FSA) has received reports of crank arms becoming loose or “wobbly” and
detaching from the crank/spindle interface, posing fall and injury hazards. Only the drive-side crank
arm is susceptible to bonding failure.

Q. I NO LONGER HAVE THE RECEIPT FOR THE PRODUCT. CAN I STILL RETURN IT?
A. Yes. A replacement crankset and repair will be provided at no charge.

Q. WILL | RECEIVE A REFUND FOR THE PRODUCT?

A. No. Customers whose cranksets are in the affected serial number range will be provided with a
free replacement crankset from Full Speed Ahead that your local bicycle dealer will professionally
install.

Q. WILL | BE ABLE TO REPAIR THE PRODUCT MYSELF?
A. No. Please visit your local bicycle dealer for a free replacement and repair.

Q. CAN | REPAIR THE PRODUCT MYSELF?
A. No. We urge you not to attempt to repair the product yourself. Please visit your local bicycle
dealer for a free replacement and repair.
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